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Corporate Social Responsibility
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In addition to providing high-quality services to people in need and empowering the disadvantaged, we are

committed to fulfilling our social responsibilities. We strive to protect the environment, care for our staff and
adopt various family-friendly measures.

98 EBHERERBS L 2021-2022 F1]



#RiEIRsT R RIB{L T2

EEAEECEREETESNERREIF
T AeHE [ EBHREREPILESS
REHBRIRERELIR|ER KR
ESAMEEITZ I E TR - W 2021 F 12
AR EBEZRRTMAEE20MmNIAS
MR - KBRGEREY - ERZENET
2 BRBHKXESR T RREEBENE
B2 HESERERM  BIEKEER
BEAEER[DV17.3% AKELEFED
24.2% - BIEAEINEEH 5,081 TRES -
RES NSEE - RERIK - RPN EEESE
BTIRARRERETE  RABINRRE
BB EHORENEE B AESTE
WA RESREL TR °

REEABRERNESLFRIRTIMBREE2.0MRM
CFSC’s Headquarters Building is now a certified
green building, with an overall Platinum rating
under the BEAM Plus Existing Buildings V2.0
Comprehensive Scheme.
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The Agency has set up various recycling facilities at our headquarters
building.

BEAM Plus Accreditation and Enhancement Project

With a generous donation from The Hong Kong Jockey Club
Charities Trust, the Agency implemented the “Christian Family
Service Centre Jockey Club Building BEAM Plus Accreditation
and Enhancement Project” and carried out various types of
enhancement works in the Headquarters Building. In December
2021, the Headquarters Building was officially certified as a “green
building” after achieving an overall Platinum rating under the BEAM
Plus Existing Buildings V2.0 Comprehensive Scheme. Many of
the enhancements were actively supported by staff members and
service users in the building, with constructive and encouraging
results. For example, the actual overall electricity consumption in
the building was reduced by 17.3%, while the water consumption
was reduced by 24.2% compared to the previous year, and the
amount of food waste collected reached 5,081 kg. To contribute
to the sustainable development of the community, we will continue
to develop other green initiatives to improve our employees’
environmental awareness and encourage a minimal, low-waste
lifestyle.
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We strives to enhance the environmental awareness of our employees and service

users through different green initiatives.
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Environmental Protection Initiatives

To foster environmental awareness among our staff and
stakeholders, and to promote momentums of conservation and
waste reduction, the Agency has launched and participated in a
variety of governmental or social initiatives. They include:

o Participating in the Energy Saving Campaign organised by
the Electrical and Mechanical Services Department and the
former Environmental Bureau (the current Environment and
Ecology Bureau) and signing up to join the “Energy Saving
Charter 20217, the “4Ts Charter” and the “Energy Saving
Charter on No ILB”;

° Signing up to join the “Charter on External Lighting”;

° Taking part in the “Hong Kong Awards for Environmental
Excellence” and “Hong Kong Green Organisation Certificate”
organised by the Environmental Campaign Committee (ECC)
and Environmental Protection Department (EPD);

o Signing up to join the “Food Wise Charter” of the EPD;

° Participating in the “Power Connect” Programme of CLP
Power Hong Kong Limited.
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“Hong Kong Green Organisation Certificate” “Food Wise Charter”
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Staff members at Home Café received catering
training.
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Creating an Inclusive Workplace

Helping people with disabilities integrate into society has always
been one of our key missions. Last year, our Home Café provided
more than 2,000 hours of vocational training and more than 2,300
hours of employment opportunities in the catering industry to
people with disabilities.
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Our Home Café provides job opportunities and
vocational training to motivated and competent
service users.

Recognition

Our environmental protection initiatives and corporate social
responsibility measures have been widely recognised by various
sectors of the community. Last year, we were honoured to be
awarded the “Wastewi$e Certificate - Class of Excellence” under
the Hong Kong Green Organisation Certificate Scheme by the
ECC and EPD, as well as the “Indoor Air Quality Certificate - Good
Class” by the EPD and Indoor Air Quality Information Centre, and
the Blue Certificate under the “Quality Water Supply Scheme for
Buildings - Fresh Water (Management System)” by the Water
Supplies Department. These accolades provide proof of our efforts
and vision in the pursuit of excellence, and are driving us to fulfil our
social responsibilities.
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“Indoor Air Quality Certificate”

Fresh Water (Management System)”
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